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Part Number Type

Manufacturer 
Suggested Retail 

Price of the Product 
Being Covered 

L1-2YEXTWAR-
OTHER-C

Non-Electronic, Concurrent Up to $1700

L1-2YEXTWAR-
OTHER-NC

Non-Electronic, 
Non-Concurrent

Up to $1700

L2-2YEXTWAR-
OTHER-C

Non-Electronic, Concurrent $1701 - $3400

L2-2YEXTWAR-
OTHER-NC

Non-Electronic, 
Non-Concurrent

$1701 - $3400

L3-2YEXTWAR-
OTHER-C

Non-Electronic, Concurrent $3401 and above

L3-2YEXTWAR-
OTHER-NC

Non-Electronic, 
Non-Concurrent

$3401 and above

*UPS's excluded.

Part Number Type

Manufacturer 
Suggested Retail 

Price of the Product 
Being Covered 

L1-2YEXTWAR-
ELECTRONICS-C

Electronic, Concurrent Up to $1700

L1-2YEXTWAR-
ELECTRONICS-NC

Electronic, Non-Concurrent Up to $1700

L2-2YEXTWAR-
ELECTRONICS-C

Electronic, Concurrent $1701 - $3400

L2-2YEXTWAR-
ELECTRONICS-NC

Electronic, Non-Concurrent $1701 - $3400

L3-2YEXTWAR-
ELECTRONICS-C

Electronic, Concurrent $3401 and above

L3-2YEXTWAR-
ELECTRONICS-NC

Electronic, Non-Concurrent $3401 and above

Part Number Type

2YEXTWAR-UPSVL1 Five-Year Warranty for VL800x - VL1500x 
Single-Phase UPS

2YEXTWAR-UPSVL2 Five-Year Warranty for VL2000x - VL3000x 
Single-Phase UPS

2YEXTWAR-UPSVL3 Five-Year Warranty for VL5000x Single-Phase UPS

2YEXTWAR-BP1 Five-Year Warranty for VXBP1 or VXBP2
 Extended Runtime Battery Pack

2YEXTWAR-UPSVD1 Five-Year Warranty for VD1000x - VD1500x 
Single-Phase UPS

2YEXTWAR-UPSVD2 Five-Year Warranty for VD2000x - VD3000x 
Single-Phase UPS

2YEXTWAR-BP2 Five-Year Warranty for VXBP4, VXBP5, VXBP6 or VXBP7 
Extended Runtime Battery Pack

2YEXTWAR-UPSVD3 Five-Year Warranty for VD5000x/VD6000x/VD10Kx 
Single-Phase UPS

2YEXTWAR-BP3 Five-Year Warranty for VXBP8 or VXBP9 
Extended Runtime Battery Pack

3YEXTWAR-
UPSVD3PH1

Additional Three-Year Warranty for VD5K3P
 and VD8K3P, 3-Phase UPS

CPI-Branded Non-Electronic Products: Cabinets & Containment; Racks

and Cable Management; Cable Pathway Products; Bonding & Grounding; 

Wireless (Oberon) Solutions.

CPI-Branded Electronic Products: Power, Monitoring & Security; 

PDUs - eConnect

CPI-Branded UPS Models featuring Lithium-Ion batteries carry a standard 

6-year warranty with no further warranty extensions. CPI-branded 1-phase 

models featuring Lead-Acid batteries carry a standard warranty of 3 years

with an option to extend it to 5 years by adding an additional 2 years of 

coverage. CPI-branded 3-phase models featuring Lead-Acid batteries carry

a standard warranty of 2 years with an option to extend it up to 5 years by 

adding an additional 3 years of coverage. Extended warranty include

coverage of electronics and internal batteries on UPS’s and advanced 

replacement with ground shipping both ways.

Chatsworth Products (CPI) Extended limited warranties on CPI-Branded 

Electronic and Non-Electronic hardware products are available for two 

additional years beyond the expiration of the Original Warranty Period 

(3 years). CPI’s Extended Limited Warranty can be purchased concurrently 

with, or separately from, the initial purchase of the product until the 

expiration of the Original Warranty Period for that product. 

To review CPI’s Standard Limited Warranty, visit 

chatsworth.com/warranty.

https://www.chatsworth.com/
http://www.chatsworth.com/warranty

